	OPPORTUNITY BULLETIN WORKSHEET

	Customer Name:      
	RO#     

	Home Telephone:
	     
	Office Telephone:
	      

	Yr/Make/Model:
	      
	Salesperson/Advisor:
	      

	Vin:
	      
	Delivery/Service Date:
	      

	Date Called:
	     
	Time of Day:
	      

	Called By:
	       

	Nature of Problem or Request: 

	       

	   

	ACTION PLAN-What Actions are you taking to delight this customer? 
	Responsible Manager:
	      

	Date Called:
	     
	Target Completion Date:
	      

	     

	RESULT-Customer Agree with Plan?  ( YES  ( NO
	Customer Contact Date:
	      

	IF NO, Document Changes

       

	Completion Date:
	      
	Cost of Action:
	      

	 
  

	CONFIRMATION  

	       

	Call Attempts Date & Time:
	      

	Close Bulletin:
	  FORMDROPDOWN 
 

	R&R Maintenance
	 FORMCHECKBOX 



